February 2007

To Whom It May Concern:

| had the pleasure of working with Bob Goodson. We were managers in the same division.
Bob was wonderful to work with.

| was a new manager Bob took on a mentoring role with me. He helped me through
numerous situations. Everyone respected and liked Bob. His ability to lead a team and be
an anchor mentor was demonstrated repeatedly over the course of our professional
relationship. His team’s results were superior to other markets in the area.

Bob is a leader. He is able to achieve sales results through leadership. His team will do
anything for him. Bob is extremely bright and he has the ability to break down sales
direction into meaningful results-oriented action. He demonstrated this time and time
again. It was a pleasure working with Bob and | would highly recommend him for any
management position.

Please feel free to contact me if you need further information.

Respectfully,

Margaret Wilson



